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Navigating the Challenges and Delays of the New FAFSA 



Agenda

• FAFSA Challenges and Tips  
• Recent FSA Updates/Resources 

• What We Are Hearing from Colleges and Universities 

• Resources 

• Open Discussion
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The Big Picture

FAFSA Simplification Act brings: 
• Simpler application 

• More straightforward Pell eligibility criteria 

• Financial aid formula changes 

• # of students in college no longer considered in formula 

• Student Aid Index (SAI) replaces EFC
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Common Errors
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Contributors without SSN

• FSA is still working on correcting the issues preventing contributors 
(anyone on the FAFSA) without an SSN from completing the FAFSA 

• FSA will announce prominently when fixed: projected in early March 

• Work-around if there are strict deadlines to be met: 
• How To Submit the 2024-25 FAFSA Form if Your Contributor Doesn't Have an 

SSN 

• All FAFSA known issues: 2024–25 FAFSA Issue Alerts
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https://huffman.house.gov/imo/media/doc/How%20To%20Submit%20the%20202425%20FAFSA%20Form%20if%20Your%20Contributor%20Doesn't%20Have%20an%20SSN%20(002).pdf
https://huffman.house.gov/imo/media/doc/How%20To%20Submit%20the%20202425%20FAFSA%20Form%20if%20Your%20Contributor%20Doesn't%20Have%20an%20SSN%20(002).pdf
https://fsapartners.ed.gov/knowledge-center/topics/fafsa-simplification-information/2024-25-fafsa-issue-alerts


Inviting Contributors

• Determining contributors: Who Needs an FSA ID? resource: mefa.org/who-needs-an-fsa-id 
• Make sure to use exact spelling, including capitalization, that matches FSA ID information when 

inviting a contributor 

• If you are still receiving an error that the contributor information isn’t matching, check for extra spaces 
in your answer 

• Make sure NOT to choose “parent doesn’t have an SSN” if parent HAS an SSN but student doesn’t 
KNOW the parent’s SSN
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https://www.mefa.org/who-needs-an-fsa-id
https://www.mefa.org/who-needs-an-fsa-id
https://www.mefa.org/who-needs-an-fsa-id


Tips

• Have student start FAFSA with their FSA ID and sign it before contributor 
starts 

• Complete FSA ID process for all contributors 3-5 days prior to doing the 
FAFSA and check for verified status before starting the FAFSA 

• Make sure all contributors have signed before submitting the FAFSA 

• You can check your FAFSA status at StudentAid.gov by signing in with the 
student FSA ID and checking the dashboard 
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New Resource

Pro Tips for the 2024-25 FAFSA Form 

• Resource with tips for a smoother FAFSA journey and to avoid pitfalls 

• Targeted to FAFSA applicants and their contributors 

• Tip topics address: 
• Creating StudentAid.gov accounts (FSA IDs) before inviting contributors to participate  
• Gathering documents and contributor information in advance 

• Understanding tricky definitions or questions on the form 

• Guidance for reviewing, submitting, and correcting the form 

Access the resource at StudentAid.gov/fafsatips
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Recent FSA Updates

• Colleges, state agencies, and scholarship organizations will begin 
receiving FAFSA data starting in the first half of March. The 
information transmitted to schools will be based on the SAI tables 
updated for inflation. 

• Online FAFSAs will be processed first, followed by paper FAFSAs. 

• Students will receive an email informing them that their FAFSA has 
been fully processed and their FAFSA information has been sent to 
the schools and state listed on their form.
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FAFSA Corrections

• Students will be able to make corrections to their FAFSA as soon 
as their application is processed (starting in the first half of March). 

• Student may make corrections in their FAFSA Submission 
Summary online, on paper, or by contacting Federal Student Aid. 

• Regardless of original application method, students can access 
their FAFSA Submission Summary (FSS) and submit corrections 
online if they create a StudentAid.gov account. 
o Give colleges at least 2 weeks after the FSS is received before 

expecting a financial aid offer
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School Deadlines

• Some schools are extending financial aid and enrollment deadlines 
because of the delays 

• Most schools who have not extended deadlines have expressed 
that they will be flexible with students unable to meet deadlines due 
to FAFSA delays 

• Take screenshots of any errors you encounter to share with 
colleges

MEFA Massachusetts Educational Financing Authority and MEFA are registered service marks of the Massachusetts Educational Financing Authority. © 2024 MEFA. ALL RIGHTS RESERVED.



School Deadlines

Informal results of recent Zoom webinar poll with MA colleges and universities
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Scholarship Deadlines

• Scholarship organizations may not be as familiar with the delays and 
problems happening with the FAFSA 

• Communicate with scholarship organizations and provide them with 
any screenshots of FAFSA completion or errors that you experience 

• Counselors may be able to provide a letter explaining the delays of the 
FAFSA process
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MEFA Resources

• FAFSA Day events: fafsaday.org 
• FAFSA blog posts: mefa.org/blog 

• Select the Financial Aid category 

• FAFSA family webinars: mefa.org/videos 
• Select the Financial Aid category 

• Who Needs an FSA ID? graphic:  
mefa.org/who-needs-an-fsa-id 

• Steps to Complete Your FAFSA PDF → 
• On mefa.org/college-financial-aid
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https://masfaa.org/fafsaday/
https://www.mefa.org/blog
https://www.mefa.org/videos
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Upcoming Webinars

Understanding Financial Aid 
Offers & Paying the College Bill

March 12 
12:00 PM

March 21 
6:30 PM

April 9 
12:00 PM
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Connect with MEFA on Social Media

facebook.com/mefaMA

@mefa_ma

@MEFAtweets

linkedin.com/company/mefa

youtube.com/MEFAcounselor

mefa.org/mefa-podcast
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Thank You

Call (800)-449-MEFA (6332) 
or email collegeplanning@mefa.org

QUESTIONS?
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